Tema 4. [Torpebutenbckue acnekTsl THHOPMAMOHHOM 0€30IaCHOCTH.
Conepxanmne:

1. DnexTpoHHBIE JEHBI'M U OAHKOBCKHE KapThl.
2. CeTeBO€ MOILIEHHUYECTBO.

3. OnnaitH-UrpHI.

4. Cnam.

5. Ilonp3oBaTenbckoe coramieHue.

6. ['ocynapcTBeHHbIE YCIIyTH B UHTEPHETE.

MOTPEBUTEJbCKUE ACIIEKTHI HHOOPMAIIMOHHOM
BE3OITACHOCTH
B nanHOll TemMe OymyT paccMOTPEHBI AaCMEKThl MOJYYeHHs] U MPHOOPETCHUS
pa3IMYHbIX TOBAPOB U yCIyT B ceTu «HTepHEeT».

SJIEKTPOHHBIE IEHbI'H H BAHKOBCKHE KAPTbI

B HnTepHeTe MOXHO OCYLIECTBIIATh MOKYIKH ¢ OAHKOBCKMX KapT U € MOMOIIBIO
AIIEKTPOHHBIX JICHET.

DONEeKTPOHHbIE JEHbIM - 3TO OYEHb YJOOHBIM cHoco0 IuIaTexed, OJHaKO
CYLIECTBYIOT MOLIEHHUKH, KOTOPBIE XOTST MOJYYUTh 3TU JAECHBIH.

OOBIYHO CEPBHCHI ANEKTPOHHBIX JIEHET MpEeAJaraloT KINCHTaM aHOHWMHBIC U
HCAaHOHUMHBIE aKKayHTHl. PasHuIla B TOM, YTO aHOHWUMHBIE - 3TO T€, B KOTOPBIX
paspemiaercs NPOBOJIUTH omnepanuu 0e3 WACHTU(UKAMK I[0JIb30BaTeNsd, a B
HEAHOHUMHBIX HMJICHTU(UKAIUS TOJIb30BaTeNsl SABISETCS 00sf3aTelnbHON. 3adacTyro
AHOHUMHBIC aKKayHTBl UMEIOT CYIIECTBEHHBIE OTPaHUYCHHUS B CBOI padoTe.

Taxxe cremyeT pasnuyarh JJIEKTPOHHbIE  (UATHbIE  JIEHbIM, paBHBIC
rOCyJapCTBEHHBIM BaJlIOTaM, U AJIEKTPOHHbIE HE(PHATHBIE JAECHBI'H, KOTOPbIE B CBOIO
ouepeb He PaBHBI TOCYAAPCTBEHHBIM BATIOTAM.

B MHTepHeTe MOXHO TaKKe paciuladnBaThcs OAHKOBCKUMHU KapTaMH, KOTOPBIC
0OBIYHO pa3ICIIAIOT Ha:

- 3apnnamusie kapmel. VIX OoTKpbIBaeT OaHK MO YKa3aHUIO TPEIIPHUITHS,
KOTOpOE OyJIeT OCYIIECTBIIATh BHIIIATY 3apa00THOM IJIaThl, aBaHCA, MPEMHH, OTITYCKHBIX,
KOMaH/IMPOBOYHBIX, COITUAIBHBIX TTOCOOWH, MOJI0KEHHBIX Pa0OTHUKY;

- Kpeoummnwvie xkapmoi. OHU UMEIOT JEHEXKHbBIE CPEICTBA, NMPUHAIJICIKALINE
0aHKy ¥ TpeNoCTaBlIeHHbIE B KadeCTBE KpeauTa. OTH JCHBIM NPEAOCTABISIOTCS Ha
OTIPENICTICHHBIX YCIOBUSAX U HA KOHKPETHBIN CPOK, B TOM YHCIIE B MpEIeiax BBIACICHHOTO
JTMHTA;

- /leoumosvie kapmupl. OHU OTKPBIBAIOTCA JJI UCIOJB30BAHUS U PacyYETOB
COOCTBEHHBIMH cpeAcTBaMU. Ha HHMX HE yCTAHOBIIEHO KPEOUTHOTO JIMMHUTA, MOCKOJBKY
KIIMCHTY JIOCTYTICH OaJlaHC B pa3Mepe BHECEHHBIX MM JICHET.

baHkoBckHMe KapThl coiepkarT CIeAylonylo HHQOpManuioo Ha QPOHTATHLHOU

CTOPOHE:
1) YHUKaNbHBIN HOMEp KapThl, coCTOSIIMIA U3 16 udp;
2 Nms u pamumio Biagenbla KapThl;
b

3) Cpok geiicTBus KapThl B hopMaTe MECAIY/TO;
Ha oGpatHoli cTOpOoHE pa3MenieHbl KOHTAKThl 0aHKa, KOTOPBIM BBIAAT KapTy, U B
3aBHCUMOCTH OT BUJIa KapThl CIIEUAIbHBIC 3AIIUTHBIC YIEMEHTHI:



- MaruuTHasi JeHTa YEepPHOTO LBETAa XPAHUT B 3aIIM(PPOBAHHOM BHJE KITIOY
JIOCTYTIa K CUETY BJIAJEIIbLa KapThl;

- [Tocosia moanucH cofep>KUT MOAMKCH BIaAesblia KapThl;

- 3amuTHas rojorpaMma rapaHTUpyeT MOAJIMHHOCTh OaHKOBCKOM KapThl;

- Crneunansublii koj Oe3omacHoctd CVC2, KOTOpBIM COCTOMT H3 Tpex
CHUMBOJIOB.

MHorue OaHKOBCKHME KapThl COAEP)KAT CIELUUAIbHBIM 4Yum, a omjiaTa MO HUM
BO3MOKHa ToibKO BBeneHus PIN-koma (mapons). Celiuac 0oco0oOM aKTyalbHOCTBIO
NOJIB3YIOTCSI  KapThl C  HUCIOJIb30BAHMEM TEXHOJIOTMM OECKOHTAKTHOW  OILIATHI,
NO3BOJISIOLINE OIUIATUTh MOKYTNKY 6e3 BBeaeHus PIN-kona.

BaxxHO mOMHMTB, 4TO A MOKYNOK B MHTepHeTe 3a4acTyro JAOCTAaTOYHO 3HATh
TOJIbKO HOMEpP KapThl M CpPOK €€ JEHCTBHUA, YeM OYEHb YacTO M IMOJIb3YIOTCS
3JI0YMBIIIIEHHUKH.

CepBHCHI AJIEKTPOHHBIX JCHET U OaHKU MPEIOCTABISIOT BO3MOKHOCTD MPUBSI3KH K
c4eTy MOOWIBHOro TenedoHa, YTO MO3BOJSET HE TOJIBKO BOCCTAHOBUTH JAOCTYH K CUETY
WIM KapTe, a TaKKe MOATBEPKIAaTh IJIATEXHU (TpaH3aKUMU) C TOMOIIbIO OAHOPA30BOTO
naposis. OnHako, HEOOXOAMMO B TAaKOM cClyyae OCOOCHHO MOMHHUTH O 0€30MacHOCTU
YCTPOWCTBA, a B CIIy4ae €ro yrepu HeoOXOAMMOCTH COOOIIUTh OaHKY O ero morepe AJs
OJIOKMPOBKH CYETA.

Urob6bl n30€kaTh MpoOJeM NMPU KCIOJIB30BAHUU KApT M DJIEKTPOHHBIX JEHET B
CeTH PEKOMEHIYEeTCsI:

- Jns nokynok B MIHTepHETE UMETh CIIEIUAIBHYIO KapTy WX CHEHHAIBHBIN
CYET 3JIEKTPOHHBIX JIEHET, HA KOTOPYIO MOYKHO MEPEBOAUTH ONPEACIICHHYIO CYMMY JI€HET
C OCHOBHOM KapThl WJIA CYET TOJIBKO ISl COBEPLIEHUS] KOHKPETHBIX TPAH3AKIUI;

- Hcnonp30BaTh OJHOPA30BBIE MAPOJIM, KOTOPbIE MPHUXOAAT HAa HOMEP
TeneoHa KaKIbIH pa3 Mepe] OIUIaTOM, W B cilydae HX OTCYTCTBHS IUIATEX HE
MPOUCXOJIUT;

- He coo6mate HOMep KapThl APYTrUM JIOASAM U XPAHUTh OAHKOBCKYIO KapTy
B HAaJEKHOM MECTE, B TOM YHCJIE HEIb3sl JAepXkKaTb Napoiv U KOAbl PAIOM C KapTOM.
Hukorna Henb3s TepsTh U3 BUAY KapTy, KOT/Ia epeaeTe ee KacCupy Uid opuiManTy;

— [Toaxmtounte ycnyry SMS-yBegomiieHHi, 4TOOBI MOJy4YaTh CBEACHUS O
BCEX COBEpIIAEMBbIX IJIaTeXaX ¢ KapThl WM CUETA;

- PerynsipHo mpocMaTpuBaiiTe B MHTEpPHET-OAHKE WM aKKayHTE HCTOPUIO
BBITIOJTHEHHBIX OIEpaluil U OCTATOK Ha KapTe;

- BBoauTe HOMEp KapThl U CpPOK €€ JEWCTBHS TOJbKO Ha MPOBEPEHHBIX
caiiTax, KOTOpble HEOOXOAMMO CaMOCTOSATEIbHO M3YyUUTh MEpe]l BBEJACHHUEM NaHHBIX U
COOTBETCTBYIOLIUE CIECIYIOIIMM TPEOOBAHUSM:

- AKKpeZMTOBaHHBIE CAlTHI, HA KOTOPBIX 0TOOpaXkeHsb! JoroTumnsl Verified by
Visa, MasterCard SecureCode u «MHWP».

- [TonTBepxaeHNE TUIaTEXa MapoJieM JOHKHO OCYIIECTBISATHCA HA CTPAHULE
0aHKa WK cepBHCca IJIaTEXKEM;

— Hcnonb3yrommuye 3aiuiieHHbIA TPOTOKOI https.

- Hcnonb3oBaTh cHelHalbHBIE MPOrpaMMbl ISl  MHTEPHET-TUIATEeXKEH,
pa3zpaboTaHHbIe MPOU3BOAUTENSIMUA AHTUBUPYCHBIX MPOTPaMM.

Yrto nenath, €CIIU:

1) [Torepsina ©OankoBckass kapta. CooOmmuTh 1m0 TenedoHy B OaHK O
NPOMU3OILIEANIEM U IOMNPOCUTh €€ 3a00KHpoBaTh. BaHK NpeasIoKUT BMECTO JaHHOU



KapThl BBIYCTUTh HOBYIO KapTy ¢ HOBBIM HOMepoM. [loka He OyaeT 3a0nokupoBaHa
OaHKOBCKas KapTa, 000, y KOT0 OHa OKaKETCs B pyKaX, CMOYKET BOCITOJIH30BaThCS €if;

2) [Ipyuno  yBeIOMIIEHHME O IUIATEXE, KOTOPBIM Bbl HE COBEPIIAJIU.
Heo6xoquMo cooOmuTh B OaHK WM IUIATEKHBIA CEPBUC, HAMPAaBUB 3asBJICHUE O
gap/pkOeke (OTMEHEe olepaldd), B KOTOPOM MAaKCHUMAaJIbHO TIOJPOOHO omucaTh
npowu3olieaniee. baHKk WK MIaTEeXHBIM CEPBUC PACCMOTPUT OOpallleHue M BEPHET BaM
JeHbI'" B cpok OT 30 1o 60 gHEN.

BakHO TMOMHHTH, YTO YeM paHbIIe yAacTCs BBIABUTH MpoOJieMy W HadaTh
MpEeANPUHUMATE MEPhI, TO TeM OOJIbIlIe MIAHCOB YMEHBIIHUTH YIIEpO, KOTOPHIA MOMKET
OBITh HAHECEH BaM, Balllell CEMbE U JIPYTUM JIULIAM.

IIOKYIIKH B CETH

CeroaHst B MHTEpPHETE MOXXHO KYINHUTh OYKBAaJBHO BCE M KAaK B peajbHON KU3HU
MO>KHO CTOJKHYTBCS C pa3JIMYHBIMU HETaTUBHBIMU MTOCIJIEICTBUSMHU.

CaiiTel mnpeuIararoT pa3iaudHbIE TOBApbl M PAa3JIMYHBIE YCIYI'HM, KOTOpPBIE
IIPEIOCTABIISIFOTCS KAK B PEAIbHOM KU3HHU, TaK U BUPTYaJIbHO, HAIPUMEP, MOKHO KYIIUTh
CMapT(OH WIH UTPOBYIO BAJIIOTY.

B ocHoBHOM Bcsi pabora ¢ MOJOOHBIMU CalTaMM 3aKIIIOYAETCS B CIEAYIOIIEM:
odopmiieHHe 3aKa3a, oIulaTa 3akas3a 1 JI0CTaBKa, KOTOPAast MOXKET OCYILIECTBIISATHCS MyTeM
no0aBiIeHUs B JINYHBIN KaOMHET, HallpUMep, B UTPe WIK JOCTaBKa Ha JIOM TOBapa.

B nepByto ouepenp He0OX0AUMO OOpaTUTh BHUMaHUE HA YCTPOUCTBO, C KOTOPOIO
OyayT OCYIIECTBIATbCA IUIATEKU. PEKOMEHIyeTcss HCIOJIb30BaTh TOJNBKO JIMYHOE
NEPCOHABHOE YCTPOMCTBO, HampuMep, JIOMAIIHUM KOMIbIOTEp, CMapTHOH WIH
IUTAHIICT, UMCIOIINA:

- BxiroueHHOE aHTUBUPYCHOE MPOTrpaMMHOE 00eCTeueHuE;

- AKTyallbHYI0 BEpCHUIO ONIEpallMOHHOM CHCTEMBI U Opay3epa;

He pexomennyercsi ornjaduBaTh, MPOBEPATh OalaHC cyeTa W MPOBOIUTH JAPYTue
(¢uHaHCOBBIE OlEpalMd Ha KOMIIbIOTEpax ¢ OOIIMM JOCTYIOM M YCTPOWCTBAXx,
MOJIKJIFOUYEHHBIX K MMyOJIUYHBIM ToukaM aoctyna WiFL.

CaliThl M CEpPBUCHI JJIS 3AILUTHI CBOMX KJIMEHTOB IIPU OIUIATE OHJIAWH MCIOJIb3YIOT
nporokon HTTPS, koropslii MOXHO yBUIETH B ajpece IUIaTeKHOM CTpaHMIIbI B
Opay3epe, 3a4acTyl0 OTMEYaeMbIl 3aMKOM 3€JI€HOro I[BeTa. TOJIbKO 3TOT MPOTOKOJ
oOecrieunBaeT O€30MACHYIO IepeAady AAHHBIX, MOITOMY PEKOMEHAYETCS OIIadyMBaTh
TOJIBKO Ha caiiTaX U cepBHUCaX, UCIOJb3YIOIUX JaHHbBII NPOTOKOJ.

3akon Poccuiickoit @enepauuu ot 07.02.1992 Ne 2300-1 «O 3ammure npas
noTpeduTenei» yCcTaHABIMBAEeT psAJl 00s3aTeldbHBIX TpeOOBaHMW K TMpoJaBliaM B
uHTepHerte. [Ipu mpogake ToBapa IMCTAHIIMOHHBIM CIIOCOOOM MPOJABIIOM JIOJKHA OBITH
710 IPOIAYKH TMOKYIATEII0 MPE0CTaBICHA CIIeIyIommas HHPOPMAaIIHs:

- 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX ToBapa. lanHas uHdopmarus
JOJI’KHA TO3BOJIUTH OTPEOUTEIIO ONPEIEIUTh, KAKOM MIMEHHO TOBap eMy HEOOXOIUM;

- [EHY B pyOJsiX M ycIOBHs NpuUOOpeTeHus ToBapoB (padoT, yciyr), B TOM
qyclie IpU OIUlaTe TOBapoB (paboT, yciyr) 4Yepe3 OMNPENENIEHHOE BpEMs IMOCIE HX
nepenayn (BBIMOJIHEHUS, OKa3aHUs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJJICKAIIYIO
BbIIUIaTE OTpedUTENeM, U rpaduK MOTraleHus: STOU CyMMBIL;

- KaKOB €r0 COCTaB, MOCIEACTBUSA ero npuMeHeHus (yrnoTpednenus) u T.1. B
cllydae €ciii MOTPEOUTENI0 0Ka3ajJoCh HEIOCTATOUYHO MPEACTABICHHOW MH(POPMAIINU, TO
OH BIIpaBe OOpAaTUTHCSA K MPOJABLY C MPOCHOOH NPENCTaBUTH €My JAOIOJHHUTEIbHBIE
CBEJICHUS;



- 00 azpece (MecTe HaXOXKIAEHMS) IPOJABLA, IIPU 3TOM JOJDKEH ObITh YKa3aH
Kak agpec GaKTUYECKOro MecTa HaXOXkJACHUs MPOJaBlia, TaK U €ro IOpUINYECKUil aapec,
HoMep TenedoHa, dakc, MEeKTpoHHBIA aapec. Hanuuue Takoil nHdopmaimy mo3BoIuT
MOTPEOUTENTIO B TAJIbHEHIIIEM B CiIyyae HEOOXOIUMOCTH OBICTPO CBS3ATHCS C MPOJIABIIOM;

- 0 MeCTe€ M3TOTOBJICHHS TOBapa. MecTO HU3rOTOBJIEHHUS TOBapa — 3TO HE
TOJIbKO ~CTPaHa-U3TOTOBHUTENh, HO TaKXke TOpojA, aApec (MecTo HaXO0XKICHHUS)
usroroButens. Takas nndopmaius 10KHA OBITH T0BEJEHA A0 MOTPEOUTENS TOCTYITHBIM
eMy croco0oM, HapuMep, 3aK0IMpOBaHHAasi MH(OPMaLKs B BUJIE LITPUX-KOAA HE MOKET
paccmaTpuBathcs Kak (pakT mpencraBieHUs HHPOPMAIUU O MECTE H3TOTOBIICHUS
MOTpeOUTeIIO;

— 0 MoJIHOM (UPMEHHOM HAaMMEHOBAaHMM TpojaBia (M3roroButens). Takas
uH(popmanus (PakTUUECKH AOIMOJHAET MH(OPMAIMI0 O MECTE HaxOKIEHUS IpojaBLa
(M3roTOBHTEIIS) U TAK)KE UMEET CBOCH IIEJIbI0 00ECIIeUnTh MOTpeOUuTeII0 Ooiee OBICTpOe
oOpamieHue K TpoAaBily (M3TOTOBHTENI0) B  Cllydyae BO3HUKHOBEHHUS TaKOH
HEOOXOIMMOCTH;

— 0 YCJIOBHSIX NpHoOpeTeHus ToBapa. JlaHHas nHdopmarus SBIsSeTCsS OJHOMN
U3 BaXHEHIIMX COCTABISIONIMX, OJHAKO MPOJABIBI HEPEAKO B IENSIX MPUBICYCHUS
OoJbIIIero YHclia TMOKyMnaTelel yKa3bIlBaloT CTOMMOCTh TOBapa 0e3 ydeTa HaJOroB WU
0e3 yuera moutoBoil gocTtaBku. CBeneHUss 00 3TOM NMPUBOASITCS, KAaK MPABUIIO, MEJIKUM
mpudTom MO0 B MEHEe 3aMETHBIX MECTaX PEKJIIaMHOIo MpocnekTa, katanora. Hepenku
Cly4au, KOTJla Ha TOBap M3 KaTajora MpeJoCTaBIIIOTCS 3HAUUTENbHbIE CKUIKU, OJIHAKO
OpU ATOM TJIe-HUOYJb B HE3aMETHOM MECTE YKa3bIBA€TCS, YTO PEKIaMHas KaMIaHHUs
JIEHCTBYET B TE€UEHHE OIPAHUYEHHOTO CPOKa;

- 0 ero jocraBke. JIaHHBIH MYHKT MOXET HMMETh Ba)KHOE 3HAYCHHE, €CIIU
IpO/aBell HAXOAUTCA HE B MECTe HaXOXKIeHHs norpedburens. B stom ciydae ciemyer
TUIATENIbHO MPOBEPUTH YCJOBHUS JOCTABKM TOBAapa, BXOAUT JIM YCIOBHE O JOCTaBKE
TOBapa B OOILYI0 CTOMMOCTh 3aKa3a WM MOTPEOUTENIO MPUIETCS OMJIauuBaTh JIOCTaBKY
oTaenbHO. [Ipu 3TOM MOXET Takke MrpaTh pojib YAaJeHHOCTh HACENEHHOTO MyHKTa, B
KOTOPOM HaxOJUTCS IOKYyIaTellb, OT MEeCTa HaXOXJICHHs IpojaaBua. B psge cimyuaeB
JIOCTaBKa ToOBapa SBJISIETCS JOMOJHMUTENBHOM yCIyrod, M TOKYyNaTeilb JOJKEH
JIOTIOJTHATEIILHO COOOIIUTh O HEOOXOAMMOCTH JIOCTAaBKH MpojaBiy. Eciu moTtpedurtens
HE C/IEJIaeT 3TOT0 CBOEBPEMEHHO, TO PUCKYET B3aMeH TOBapa MOJIYYUTh COOOIICHHUE, YTO
NpUHAJISKAIMN Tenepb MOKYMATEeNI0 TOBAP OH MOXKET MOJYUUTh B OMpe/eIeHHOM (He
BCEr/1a yA00HOM JIJIsl HETO) MECTE;

- 0 CpOKe CIIy)KOBbI, CpOKE TOJHOCTH W TapaHTUHHOM cpoke. CBeneHwus,
NEePeYHCICHHBIE B JaHHOM NYHKTE, MOJDKHBI OBITh TPEACTaBICHBI MOTPEOHUTENIO 10
3aKJIIOYEHHs] JIOTOBOpa KYIUIM-TIpoJaxku. TakuMm oOpa3om, 10 NPHOOpETeHUs ToBapa
NoTpeOUTENb JOJKEH Y3HAaTh U3 MHGOpPMALUU, MOJIYyYEHHOW OT MpojaBla, YCTAHOBIEH
7 Ha BBIOPAHHBIM TOBAp CPOK CIYXKObI, CPOK TOJHOCTU WJIM TapaHTHHHBIA CPOK, KaKOBa
ero MPOJOHKUTEIBHOCTD, I/I€ HAXOAATCS CEPBUCHBIE LIEHTPHI;

- 0 mopsake oraTel ToBapa. [IponaBuoM nomkHa ObITh ONpeeieHa IPexIe
Bcero (opma OIUIaThl: JIEHEXKHBIM MEepeBoJl, HATMYHbIE JCHEKHbIE CPEACTBA B Kaccy U
T.1. [Ipu 3TOM mpoAaBel BIpaBe CaMOCTOSITETbHO BHIOpAaTh HanOoOJee MPUEMIIEMYIO IS
Hero (opMy OIIaThl TOBapa WM MPeIOCTaBUTh €€ BHIOOP HA YCMOTpEHUE MOoTpeOuTess.
Kpome Toro, nomxHO OBITH OIpeAesieHO0, HeoOXoIuWMa JIM MpelroIuiaTa WA MOKHO
OIUIaTUTh TOBAp M0 (PaxkTy ero noiaydyeHus. Ecau peub UAeT o npeporviare, TO IpoaaBel]
BIIpaBE MPENyCMOTPETh KaK IOJHYIO, TaK W YacTU4yHyl mpepomnary. llogpoOHas
uH(popMaius 06 3TOM TaKkKe JTOJKHA ObITh IIPEIOCTABIICHA [TOKYMATEI0;



- 0 CpOKe, B TEUYCHHE KOTOPOTO JEHCTBYET MPEIJIOKEHUE O 3aKIIOUCHUU
noroBopa. Ecnu npoaaser; He npecTaBuil MOKYNaTe 0 HHPOPMAIUIO O CPOKE IEHCTBUS
€ro MpeJUIoKEHHS, TO CUUTACTCS, YTO OHO JIEHCTBYET HEONpPEIEICHHBIH CPOK, MIPU I3TOM
UMEHHO Ha TEeX YCJIOBHSX, KOTOPBIC CTAJHM IOKYNATEI0 HM3BECTHHI W3 PEKIAMHOTO
MPOCIEKTa, KaTajaora u T.II.

Best  BeimensnokeHHass uHQoOpManus JoJKHA OBITH Takke MpeaocTaBiIeHa
MOKYIIATEII0 B MOMEHT JIOCTaBKH TOBapa B MMMCHMEHHOH (hopMe, a TakiKe TPETOCTABICHBI
B ITUCBMEHHOM (popMe CBEJICHUS O MOPSJIKE U CPOKAX BO3BpATa TOBApA.

[Ipu BbIOOpe caiiTa wnM cepBHca, HAa KOTOPOM IUIAHUPYETCS YTO-IHOO
NpUOOPECTH, TAKKE PEKOMEHTYETCS:

- CpaBHUBATH IIEHBI B PA3JIMYHBIX CANTAaX U CEPBHUCAX;

- O3HAaKOMHUTHCS C OT3bIBAMU MOKYIIATEIEHN TaHHOTO cailTa Uil CEpBHCA;

- N36erath npeaoriaThl;

- YTOYHUTH BO3MOKHOCTb MOJIATh KAJI00Y WM/ OTMEHUTH 3aKa3;

- [TpoBepsiTh PEKBU3HUTHI, Ha3BaHWE caliTa WU cepBHca W WHGOPMAIUIO
mpojiaBIie (Kak 0 GU3NYECKOM WU FOPUTAYECKOM JIUIIE);

- [TpoBepuTh UCTOPHUIO CaliTa WM Mara3mHa, B YaCTHOCTH Yepe3 IMOUCKOBBIC
CUCTEMBI JTH0O0 1O JaTe perucTpaiuu J0MeHa.

Ecnu caiit uiam cepBUC HE COOTBETCTBYET BBINICYKa3aHHBIM TpeOOBaHUSIM, TO
Jy4IIIe UCKITFOYATh BO3MOXHOCTD IMTOKYITKA Ha HEM.

OcobeHHO peKOMeHayeTCsl OOpaTUTh BHUMaHUE U U30eraTh CAalThl U CEPBUCHI:

- npojaroIie TEXHUKY, Ha KOTOPOH OTCYTCTBYeT pycudukamus. ITo
SBIIICTCA OJAHUM M3 MPHU3HAKOB KOHTPaOAHIHOTO TOBapa TuOO 00OpyIOBaHHE YK€ Ha
3aBO/Ie HE MJIAHUPOBAJIOCH MOCTaBIATH B Poccuto;

- UCTIONIB3YIONINE IS TpHeMa  IUIATeKEW  AJICKTPOHHBIC — KOIICIBKH,
MOCKOJIbKY TaKHe CEPBHUCHI MPEIAOCTABISIOT BO3MOXKHOCTh MPUHUMATh IUIATEKHU Cpasy
MocJie PEruCTpaIiy, yKa3aB TOJIbKO AIEKTPOHHYIO mouTy. E-mail Henb3st oTcieuTs, 4To
CKa3bIBACTCS HAa OTCYTCTBHE BO3MOKHOCTH YCTAHOBUTH JTMYHOCTH TIPOIABIIA;

- KOTOPBIE HE UMEIOT IMMYHKTOB CAMOBBIBO3a MJIM CBOMX O(HUCOB.

Jlo TOKynKM HEOOXOIMMO O3HAKOMHUTBLCS C TpaBWJIAMH CaliTa WJIM CEepBHUCA U
YCIIOBUSIMU TTOKYTIKHM. 3a4acTyl0 TOJIb30BAaTENM HE 3HAIOT O TAaKOM IpaBe CaWTOB Kak
pactpoCcTpaHiITh WHPOPMAIUIO O TOKYIKaX CBOMX KJIMEHTOB ITyOJWYHO, a MHOTHE
CEPBUCHI TPEAOCTABISIOT MPOOHBINH OECIUIATHBIN TEPHOJ, MO OKOHYAHUU KOTOPOTO
BKJIFOUAETCS MOAMKCKA HA TUTATHBIE YCIYTU ¢ aBTOMATUYECKUM TMPOJITIEHUEM, OT KOTOPOU
CJIOHO OTKAa3aThCA.

Bo Bpems mokynku wiM IS €€ TMOATBEPXKICHUS aJIMHHHUCTPATOPBI WU
MOJIepaTOphl CaliTa WM CEPBUCA HE MOTYT TpeOOBaTh MOHBIC JAHHBIE CUETa, MAPOJIA U
MUH-KOJIBI JUTS TIOJITBEPIKICHUS TUIaTexa. Eclii KTO-To 3amparmBaeT o I00HbIe JaHHBIE,
TO, CKOpPEE BCETO, 3TO MOIICHHUKH.

[Tociie MOKYNKU BCEe CaWThl U CEPBHUCHI OOS3aHBI MPEJOCTABUTH MOJIb30BATEIIIO
DIIGKTPOHHBIA YeK, KOTOPBI MOXXHO KaK CKadyarh, TaK W OTIPAaBUTh Ha aJpec
AIIEKTPOHHOW TMOYTHl MJIM CMC-COOOIEHHEeM TMoKynarento. B ueke 00s3aTenbHO
myOJIMKyeTCs cienyromas HHpOopMaIius:

1) HalMEHOBaHHE JOKYMEHTA;
2) HOPSAKOBBIN HOMED 332 CMEHY;
3) nara, BpeMst U MecTO (aapec) OCYHIECTBICHHMS pacyera, a TaKkKe ajpec

camra;



4) HAaUMEHOBAaHHWE IIPOJABLIa: HAUMEHOBAHWE OpraHu3auus wWid (aMuIus,
UM, 0TYECTBO (U HAJIMYKMH) UHAUBUYaTIbHOIO IPEAIPUHUMATEIS;

5) UACHTH(PUKAIMOHHBIA HOMEP HAJIOrOIJIaTENbIIMKA [TPOIAaBIIA;

6) npUMEHsieMasi IPU pacyeTe CUCTEMa HAJIOr000JI0KEHUS TPOIaBLIa;

7) HAaUMEHOBaHHE TOBApOB, PabOT, YCIyT, IIeHa 3a IUHUILY C YIETOM CKUIOK
U HaICHOK;

8) dopma pacuera (B O€3HATUYHOM TIOPSIAKE) W CyMMa OIUIaThl B
O€3HAIMYHOM TOPSIJIKE;

9) aJpec caiiTa ymoJIHOMOYEHHOTO opraHa B ceTu "HMHTepHeT", HAa KOTOpOM

MOJKET OBITh OCYIIECTBJIEHA ITPOBEPKA MOKYIIKH;

10)  aOoHEHTCKHIA HOMEp JHOO aJpec AIEKTPOHHOM MOYTHI IOKYIIATEIS;

11)  azapec >JIEKTPOHHOM MOYTHI OTIPABUTENS KACCOBOTO YCKa,

12) QR-kogn.

CornacHo 3aKOHY y NOKYMAaTeNsi UMEETCS BO3MOXKHOCTh OTKAa3aThCsl OT TOBapa B
mr000€e BpeMs 10 €ro nepeiayy, a mocie nepeiayu Topapa — B TeueHue 7 nuei. B cimydae
€clId TIPOJAaBIIOM B MOMEHT JIOCTaBKM TOBapa He Oblja IMpeaocTaBieHa WH(oOpMaIus B
NUCBMEHHOUN (opMe O MOpsAKE U CpoKax BO3BpaTa TOBapa HAJJIEKAILEro KauyecTBa, TO
NOTpeOUTENh UMEET NPABO OTKAa3aThCA OT TOBapa B TEUEHUE TPEX MECAILIEB C MOMEHTa
nepenayu ToBapa.

B 3T10i1 cBsI3M 0000 Ba)KHBIM OOCTOATEIHCTBOM IPH TOKYIKAX B CETH SBISETCS
COXpaHEHHE YEKOB, OTYETOB OO0 OIUlaTeé W JOCTaBKE TOBApOB, KOTOPbIE MOJIy4YaeT
MOKYTATeh TOCIE MOKYIIKH.

B 3aBucumocTH OT Hamu4usi HEIOCTATKOB B MPUOOPETEHHOM TOBApE MOXKHO
BBIIENIUTh JIBE€ BO3MOXKHBIX CHUTYyallid, B KOTOpBIX MpOIlECC BO3Bpara ToBapa OyaeT
OTJINYAThCS:

- BO3BpaT TOBapa, B KOTOPOM HET HEIOCTAaTKOB, T.€. TOBapa HaJIeXkaIlero
KauecTBa;

- B TOBape OOHapyKEHbl HEJOCTATKH, T.€. MEpeJaH TOBApP HEHAJIeHkKAIIEero
KayecTBa.

[ToTpebutens BHpaBe OTKa3aThCS OT TOBapa, B KOTOPOM HE ObLIO OOHAPYXKEHO
HEJIOCTAaTKOB, B T€UYEHUE / JTHEM ¢ MOMEHTA IoiydeHus ToBapa. [Ipu 3TOM npuyuMHBI
BO3BpaTa 3aKOHOM HE YCTAHABIMBAIOTCS, TO €CTh OHM MOTYT ObITH JII0ObIMU. BakHo
3allOMHUTBH, YTO BO3BpaT TOBapa HaAJIEXKaIIero KauyecTBa BO3MOXKEH B CIyyasiX, €Cld
COXpaHEeHbl ero TOBapHBIA BUJA, TOTPEOUTENHLCKHE CBOMCTBA H  JOKYMEHT,
MOJATBEPKAAOIMNNA (PaKT ¥ ycIOBHUS MOKYNKU TOBapa y mpojaBua. B ciayuae ecnu mo
KaKUM-THO0 TPUYMHAM JOKYMEHT, TMOJTBEepXKIAlomuii (akT TMOKYIKH TOBapa, Yy
noTpeOuTeNs OTCYTCTBYET, 3TO HE JIMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha JpPyrue
JOKa3aTeIbCTBA MPUOOpPETEHUS ToBapa (CBUIETEIBCKUE IIOKAa3aHUs, pACIEUaTKH C
WHTEPHET-CAalUTOB U JIp.).

Taxxe HE0OOXOIMMO MOMHUThH, YTO HE BCE TOBAaphl MOXXHO BEPHYTh KaK TOBap
HAJJICXKAIIETO KAa4ecTBa — HENb3s OTKA3aThCs OT TOBApa, MMEIOIIETO WHIAWBHIYAIbHO-
ONpEJIeICHHbIE CBOMCTBA. DTO O3HAyYaeT, 4YTO JIaHHbII ToBap ObUT cjaenaH
UHAUBUAYAJIBHO JJISl MOTPEOUTENsI, U TOJBKO OH MOXET ero MCIoJib3oBaTh. Hampumep,
U3TOTOBJICHHE OOYBM 1O MEpKaM, KOTOPbIE TMPEAOCTaBICHBl HWHIUBHIYaIbHO,
KOHKPETHBIM ToTpeOuTeneM. [IponaBerr BO3BpalaeT MOKYMATENIO JEHEKHYIO CyMMY,
yIUIaYeHHYI0 32 TOBap, 3a HCKIIOUYEHHWEM pacxXxoJOB IMpoJaBlla HAa JIOCTaBKYy OT
MOKYTAaTeNsi BO3BPAIIEHHOIO TOBapa. Bo3Bpar JEHEKHBIX CPEICTB OCYIIECTBISETCS B
TeyeHue 10 1Hel ¢ MOMEHTa IPEeAbABICHUS TaAKOIO TpeOOBaHNU.



B cnyuae ecnau notpebutento ObUI MepejaH TOBAp HEHAUIEKAIIETO KauecTBa, T.€.
B HEM UMEIOTCA Kakue-nu0o HenocTaTku. [loTpeburens uMeeT MpaBo Ha MpPEIbsBICHUE
CIEeAYIOINX TPEOOBaAHUM:

- 0€3B0O3ME3/IHOE YCTPAaHEHUE HEJIOCTATKOB;

- COpa3MepHOE YMEHBIIIEHUE TTOKYITHOM IICHBI;

- 3aMEHa Ha TOBap aHAJIOTMYHOM Mapku JuOO Ha TOBAap JAPYroil Mapku C
COOTBETCTBYIOLIUM TEpepacueToM MOKYITHON IIEHBI;

- OTKa3 OT UCIOJHEHHUS JIOTOBOpa U BO3BpAT JICHEXKHBIX CPEICTB,
YIUTAY€HHBIX 32 TOBap.

CETEBOE MOILLIEHHHYECTBO

C pa3BUTHEM CETU MHTEPHET €r0 CTAJIIM OCBAUBATH U MOILIEHHUKH.

3JI0yMBIIIJIEHHUKH MOTYT HCIOJIB30BAaTh PA3JIMYHBIE METOABI COLMAIbHOMN
MHXXEHepuHn (Yyrpo3bl, LIaHTAX, UTPY Ha YyBCTBAX KEPTBBl — HAIPUMEp, KaTHOCTU WIN
COUYBCTBUH), YTOObI BBIMAHUTH ACHBI'M M MOJIYYUTh JIMUHbIE M KOH(PUIACHIHAbHbBIE
JAHHBIE: K TAKUM JaHHBIM OTHOCSITCS JIOTMHBI U ITAPOJI OT Pa3JIUYHBIX CEPBUCOB, B TOM
yuciae OaHKOBCKMX, HOMEpa M IMHUH-KOJbl OAHKOBCKHMX KapT U JApPYrue MepcOHaAbHBIC
JTaHHBIE.

CeTeBoe MOIICHHMY€ECTBO HMEET MHOKECTBO METO/10B.

Oumuar (anra.  phishing, ot fishing — pblOHas J0BNA, BBLY)KHUBaHUE)
IIPEIIOIIAraeT 3a CYET UCIOJIb30BAHNS PA3IIMYHBIX METOJ0B 3aMaHUBAHUS MOJIb30BATENS
Ha MOJJENIbHBIN CaiiT, HalIpUMeEp, YePEe3 CChUIKY B MUCbME, OaHHEP UIIM CCHUIKY B TEKCTE.

NHorna BpemoHOCHAas CCBUIKA MAacCKUPYETCsl MOJ IPAaBHIBHYKO CCBUIKY — Tak
3JI0YMBIIJIEHHUKH YacTO UCHOJB3YIOT MOX0XKHE UMEHA CaliTOB, 4YTOObI BBECTH KEPTBY B
3a0iy’KJIeHHEe C TIOMOINBIO ONEYaTKH B aJpece caiTa, WM CalThl, KONUPYIOIINE
uHTEepdeiic U3BECTHBIX PECYPCOB.

[Mpumepst: http://www.sberbank.ru/ u http://www.sbenbank.ru/ mu6o
www.yandex.ru u www.yadndex.ru .

Ha nono0OHbIX caifTax mosib30BaTeso MpeiaraeTcsi BBECTU JIOTUH U Mapoib WIH
JTAHHBIE CYETa, ITOCJIE Yero 3a4acTyl0 MPOUCXOAUT NEPEHAIIPABICHUE HA PEabHbIN CalT,
HO JJAaHHBIE YK€ MTONaJal0T B PYKH MOILIEHHHUKOB.

BummuHr sBasiercs pa3HOBUIHOCTBIO (PUIIMHTA, B KOTOPOH HCHOJIB3YETCs
Tene@oH. MOIIIEHHUK MOYET MO3BOHUTh M MNPEJCTaBUTHCS COTPYIHUKOM OaHKa WU
IUTaTEKHOTO CEpBHCA M MOMPOCUTH IMPOJUKTOBATH KaKHUe-THOO IUIaTeXHbIC JaHHBIC,
HampuMmep, Mapoib WM KojA, Hpumeamuii Ha TtenedoH. Ero menp — BbIMaHWUTH
IJIATEKHBbIE JTaHHbIC, C IOMOIIBI0 KOTOPBIX MOXHO YKpacTb JEHbIM C KapThl WU
komenbka. Yacto pononHuTensHO npucbuiaeTcss CMC co ccbulkoil, KOTOpasi BEIET Ha
(UIIMHTOBBIN CaMT.

@apMUHT WM CKPBITOE IEpPEHANpPaBICHUE SABIIAETCA TAKXE PAa3HOBUIHOCTHIO
dummHra, HO HaAmpaBisIeT TMOJb30BaTEIsl BHUPYC WM B3JOMaHHas MOporpaMMa Ha
MOJIICNTBHBIN CAUT, SBJISIFOIIMICS TOJTHON KOMMEH OPHUIIMAIIBHOTO pecypca.

CereBoe MOILLIEHHUYECTBO NMEET TAKKE MHOKECTBO BUIOB, B YACTHOCTH:

- JlunoBble akuMu W (QanblliMBble BBIMIPHIIIM B JioTeped. [lonb3oBarens
MOKET MOJYy4YUTh cooduieHue (o tenedoHy, nmoyre wian SMS), 4TO BBIUIpaT HEKUH
npu3, a Ui ero MoJy4yeHus] He0OOXOJMMO «YIUIATUTh HAJIOT», «OIUIATUTh JOCTABKY» WU
IPOCTO TOIOJHUTh Kakoh-To cueT. llpu3Haku QanpmuBol JOTEpen: MOJIb30BATENb
HUKOI'/la HE NPUHUMAJl y4acTUe B JIOTEPEE; IOJIb30BATEIb HUKOTAA HE OCTABIII CBOUX
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JUYHBIX JAaHHBIX HAa 3TOM pECypce; MOYTOBBIM aJpec OTHpaBUTENs — OOILIEIOCTYIHBIM
MOYTOBBIN CEpBHC, Hampumep, gmail.com, mail.ru, yandex.ru;

- [Tpockba «apy3ei» cooOUTh Mapojb, KOTJa 3HAKOMBIA B COLMAIbHON
ceTu cooOIaer o norepe tenedoHa, MPOCUT HATOMHUTH Balll HOMEP, BaM MpUxoaut SMS
C HEKUM KOJIOM, a TOT e JIPYT B COIIMAIILHOM CETH COOOIIAET, UTO 3aKa3bIBAECT TOBAP WU
perucTpupyercss Ha caifTe W cily4dailHO ykasan Ball Tesie@oH BMecTo cBoero. OH Mpocur
coOOLIUTh NpUIIeaAmni Koa. Takum oOpa3zoM, Ball HOMep OyJEeT MOJKIIIOUYEH K IIaTHON
MOJMKUCKE U C BAC HAUYHYT CIUCHIBATDH JICHBIU;

- JloxkHast OJTOKMPOBKA aKKayHTa B COLMAJIBHON CETH: Ha OaHHEpe MOoAPOOHO
pacnucaH BapHaHT «CIACEHUsD» OT OJIOKUPOBAHUS CTPAHUIBI B COLMAIBHBIN CETH,
KOTOpBIM BKJIIOYAeT OTNpaBKy SMS Ha «KOpOTKMI» HOMEpP WM BBEJIEHUE KOJa
MOATBEPKICHUs. B mepBoM cilyyae mpoUCXOIUT pa30BOE CHUCAHUE JEHET, a BO BTOPOM
odopMIIsIeTCs eKeTHEBHAS MOANKUCKA Ha KaKyI0-1100 TUIaTHYIO YCIYTY;

- Pexmamubie cooOmieHus W OaHHEPHl O HEOOXOAUMOCTH OOHOBJICHUS
Opay3epa MMEIOT PUCK MOAMHUCATHCS Ha IJIATHYIO 3arpy3Ky WM TMOJIYYUTb BUPYC C
apXMBOM IUIATHOU MTPOTPAMMBI;

- becrinatHoe ckaumBaHue (HalJIOB U TPOCMOTP KakuX-Tubo (haiaoB ¢
MOJIMUCKON M0 HOMEpY TenedoHa, MOCiae Yero BKIIOYUTCS MOJMIMUCKA M C yKa3aHHOTO
HOMEpa MOTYT Ha4yaTh CIIUCHIBATHCS JICHBTH;

- [Tonb3oBarento mpeziaraeTcss O€CIUIaTHBIM aHTHBUPYC, IIOJI BHJIOM
KOTOpPOTO Ha YCTPOWCTBO MOMAJIET BPEJAOHOCHAs MporpaMMa, JI00 CO3/1aeTCsl WILTIO3US,
YTO KOMITBIOTEP YXKE€ 3apaK€H M JJIsl YHUUTOXKEHUS YIpo3bl HYKHO BOCIIOJIB30BaThCS
CIICLIUANIBHBIM aHTUBHUPYCOM, KOTOPBIM, OMATH K€, OKaxeTcs Bupycom. I[Ipumepom
SBIIICTCS TIOSBJIICHUWE HAJIIMCH HAa JKpPaHE KOMIBIOTEpa O OJIOKMPOBKE OIEpaIllMOHHON
CHUCTEMBI, YCTPAaHUTh KOTOPYIO MOXXHO TOJBKO Tpu oOTIpaBke SMS ¢ KoIoM,
MPUIIEANIUM Ha TeJleOH Mpu MOATBEPKIACHUH, — IMOCTIE YEeTO 3aIMyCKAeTCsl CaM BUPYC;

- [Ipemyioxenrs O4eHb BBITOJHBIX MOKYIOK, peKiiaMa OOJBIINX CKUIAOK WU
aHOHC paclpoAax, KOTOpPbIE pa3MEUIaloTCsl Ha caillTaX, B COLMAIbHBIX CETAX U
NPUCHUTAIOTCS CMC WJIM Ha DJIIEKTPOHHYIO TouTy. Takue mpeuioxKeHus OOBIYHO
MpeArnoiaraloT MepeBo]] JCHET Ha OaHKOBCKYIO KapTy, JJICKTPOHHBIA KOIIEIEK WU
MOOWIBHBIM HOMEp. B HacTosiiiee BpeMs cTajia akTyaldbHa CIEIyIoIas pa3sHOBUIHOCTh
JTAHHOW YTpO3bl — TMOJIB30BATENIIM PACCHUIAIOTCS HAa OIUIaTy MOOWIBHOTO TenedoHa,
nomaiHero uHtepHeta, JKKX u 1.1, 3a4acTyro MOIIIEHHUKH HAMpPaBIISIOT MOJJICIbHBIC
KBUTAHIIMU paHbllle 0QUIIUATIEHON JaThl OIJIAThI, YTOOBI yCTIETh COOpPATh CBOU ILIATEXKU;

- MolieHHUK MOXET NOMNPOCUTH JEHEr B JONr MOJ BUAOM 3HAKOMOTO,
HalpuMep, 4Yepe3 B3JIOMAHHBIM aKKayHT B COIMAIbHBIX ceTax. Ilpu 3ToM mepeBecTu
JIEHBI'U OH MOJKET TOTIPOCUTD JTHOOBIM YIOOHBIM CIIOCOOOM — Ha AJIEKTPOHHBIN KOIIETEK,
0aHKOBCKYIO KapTy, Uepe3 MHTEPHET-0aHK.

OUIUHTOBBIE COOOIICHHS MOTYT COIEPKATh:

- CBEJICHUSI, BBI3bIBAIOIINE TPEBOTY, WM YrpO3bl, HAMPUMEP, 3aKPbITHE
BallliX OAHKOBCKUX CUETOB;

- obemanusi OOIBINION IEHE)KHOW BBITOJIBI C MUHUMAJIbHBIMUA YCUITUSMH WA
BOBCE 0€3 HUX;

- CBEJICHUSI O CJIETIKaX, KOTOPbhIE CIUIIKOM XOPOIIU Il TOTO, YTOOBI OBITh
IIpaBIOM;

- 3aMpochl O MOKEPTBOBAHMUSIX OT JHUIA OJIArOTBOPUTENBHBIX OpraHU3alui
1ocJie COOOIIEHUN B HOBOCTSIX O CTUXUHHBIX O€/ICTBUSIX;



- U IpYTyI0 UH(OPMALIHIO.

OtnenbHBIM MOJABUIOM HEO0X0IUMO paccMaTpuBaTh MOOUIIbHOE
MOIIIEHHUYECTBO, KOTOPOE B YAaCTHOCTH IMpeArojaraeT MoJydeHHe CMC-COOOIICHHM ¢
HE3HAKOMBIX HOMEPOB, KOTOPbIE MOT'YT COJIEPKATh:

- CCBUIKM Ha (PUITMHTOBBIE WM 3apaKe€HHbIE PECYPCHI;

- WH(OPMALIUIO O BEIUTPHIIIAX, KOTOPBIX HE CYIIECTBYET;

- JIO’KHBIE TPOCHOBI O TOMOIITH;

- 0 MEPEBOJIE JICHET Ha COTOBBIM, MPSMBIE IPOCKOBI O MEPEBOJIE JICHET;

- SMS u3 HecyliecTBYIOIIEro OaHKa;

- POCHOBI IEPE3BOHUTH HA TUIATHBII HOMED;

- TpeOOBaHUs BHIKYIIA;

- npock0bl oTipaBuTh CMC, KOTOpBIE aKTUBUPYIOT IJIATHBIE YCIYTH;

- U IPYTyI0 UHGOPMAIIHIO.

MoOunpHOE MOIIIEHHUYECTBO TaKkKe 4acTO BCTpeyaeTcs B popMax:

— Wangiri («O4eHp J0poroil 3BOHOK») — KOTrJa YEJIOBEK 3BOHUT C
HEU3BECTHOI'O HOMEpa, HO, KaK TOJBKO 4YelOBeK OepeT TpyOKy, 3BOHOK BHE3AITHO
oOpeiBaeTcs. Bbl mepe3dBaHMBaeTe Ha HEW3BECTHBIH HOMEpP U TMOMajaeTe Ha
aBTOMH(pOpPMATOp, 3aJaya KOTOPOTO — KaK MOXHO JOJbIIE yAepk aThb aOOHEHTa Ha
JIMHUH, TT0KA CO CYETa CIHUCHIBAIOTCS JIEHBIH;

- TpeOGoBaHus BhIKYMa — KOTJIa KTO-TO 3BOHUT BaM C HEM3BECTHOTO HOMeEpa,
HO, KaK TOJILKO BbI Oepere TpyOKy, 3BOHOK BHE3almHO OOphIBaeTcs. Bl mepe3BaHuBaeTe
Ha HEU3BECTHBII HOMEp W TOMaJaeTe Ha aBTOMH(OpPMATOp, 3ajJaya KOTOPOro — Kak
MOKHO J10JIbIlIE€ yAepkKaThb a0OHEHTa Ha JMHHUH, IOKa CO CYETa CIHUCBIBAIOTCS JIEHBIH.
Korga BaM mo3BoHWIM Wi mpuciaad SMS ¢ HEHW3BECTHOTO HOMEpa C IpochOor o
NOMOULIM OJM3KOMY YeJIOBEKY: HE BMaJaiTe B MaHUKY, HE TOPONMTECHh NEPEBOIUTH
nenpru. [lepe3sBoHuTE pOAHBIM M Y3HAMTE, BCE JM Y HHUX B INOPSAKE. YTOYHHUTE, TIE
HAXOJATCS OJTU3KHE.

MoOwibHOE  MOIIEHHHYECTBO HMEET TMPUMEpPbl  CMEXHBIX  TEXHOJIOTHIA:
MOJI30BATEII0 MOXKET MPUUTH SMS 0T 0aHKa WIM MJIATEKHOTO CEPBHUCA C TIAPOJIeM JIJIs
COBEpILIEHUS IUIaTeXka, a cpa3y IOCJIe 3TOr0 MOXET IMO3BOHUTH YEJIOBEK, KOTOPBIN
CKaXET, 4TO BBEJI STOT HOMEP MOOUIBLHOTO Tele(OHa MO OMUOKE U TOMPOCUT COOOITUTH
Koa u3 SMS, KoTopoe TOJIBKO YTO MPHUILIO Nonb3oBarento. Ha camom nene xox n3 SMS
— 3TO MapoJjb HE K CUETY HE3HAKOMIIA, a K CUETYy IOJIb30BaTENsl, C MOMOILBIO KOTOPOTO
3JI0YMBIIIJIEHHUK MOKET MMOMEHATh HaCTPOMKHU KOIIEeNbKa UM MHTepHET-0aHKa, YKpacTh
J€HBIU U T.JI.

Oco0o0 axTyanpHOW mpobOiemMoil B cdepe ceTeBOro MOILIEHHUYECTBA CTajo
CTpEeMJICHUE 3JIOYMBIIIIEHHUKOB MOJYYUTh JIOCTYI K aKKayHTaM >KepPTBbI, HApUMEp, B
COLIMANIBHBIX CETAX, IOYTOBBIX U JPYrUX CEpBHCAX. YKpaJCHHBIE AaKKAayHTbl OHHU
UCIOJIb3YIOT, HAllpUMEp, JUIS PACIPOCTPAHEHUS CIaM-TIUCEM U BUPYCOB. MOIIECHHUKU
MOTYT MOJTYYUTh AOCTYM K YYETHON 3aMUCH KEPTBBI CIETYIOIIMMH CIIOCOOaMHU:

- 3acTaBUTh JKEPTBY BBECTH CBOU JAHHBIE HA NOJJIEIBHOM CaMTE;

- [TomoOpath maposb KEePTBbI, €CII OH HE SIBISETCS CI0KHBIM;

- BoccTaHoBUTB Maposib KEPTBBI C UCIOJIb30BAaHUEM ‘‘CEKPETHOTO BOmIpoca’”
WJIM BBEICHHOTO SILIUKA AJIEKTPOHHOM MOYTHI;

- [lepexBaTuTh MapoJib KEPTBHI MIPU NEpPEAAUE M0 HE3AUIUIICHHBIM KaHajJaM
CBSA3HU.

Kakne mMepsl moMoryT 60pOTHCS C MOIIIEHHUYECTBOM B CETH?



- BHumarenbHO HpoBepsATh JOMEHHOE UMs CaliTa U OCOOEHHO JIOMEHHbBIE
MMEHA CaliTOB, HA KOTOPBIX BBOJSTCS YUETHBIE JAHHBIE.

- Hcnonb3oBaTh HpoBepeHHbIE U Oe30MacHble BeO-CAlThl, B TOM YHCIIE
MHTEpHET-Mara3uHoB M MOMCKOBBIX cucTeM. Mcnonp3oBaTh 3akiaaku B Opaysepe 4acTto
IIOCEIIAEMBIX CalTOB.

- [Ipu nmepexone Nmo CChUIKE U3 COMHUTENBHBIX NCTOYHUKOB, B YACTHOCTH €-
mail, popymbl, cOOOIIEHUST B COIMANIBHBIX CETSX M BCIUIBIBAIOLIUE OKHA, Bbl PUCKYyeETe
NONACTh Ha «(UIIMHTOBBII CaiiTy.

- [ToMHUTB, YTO IUIATEKHBIE CEPBUCHI W OAHKM HHUKOTJa HE pPacChUIAlOT
co00IIeHHus 0 OJIOKMPOBKE cyeTa MO ANEKTPOHHOM MouTe, a TakKe HUKOTJa HE MPOCST
CO00IIaTh — HU 10 TIOYTE, HU MO0 TeseoHy — maposib, MUH-KOI Wik Kod u3 SMS. Henb3s
IIEPEXOJUTh IO CCBUIKAM M3 TAKUX IHCEM M BBOIAUTH CBOM IIAPOJIM Ha IOCTOPOHHHX
caiiTax, Jake €CJIM OHU OYEHb NTOXO0XKM Ha CalT OaHKa MIIM IUIATEKHOTO CEpBUCA.

— He yxa3biBaTh CBOI MOOMIIbHBIN HOMEp Ha HE3HAKOMBIX CalTax.

- He mnepexonuTh 1O CChUIKAM B COOOMICHHSIX JJIEKTPOHHOW TMOYTHI U
COOOIIIEHUSX U3 COILIMAIIBHOM CETH.

- He pasmemars nuuHyro uHpOpManuio B UHTEpHETe. Jlaxke MalleHbKHe
KYCOUKH JTUYHBIX JIAaHHBIX MOTYT OBITh UCTIOJI30BaHbI B MPECTYIHBIX IEIISX.

- Hukomy He coo0maTe He cOOOIaTh Maposy, MUH-KOABI U KOAbI U3 SMS,
KOTOpBIE TMPUXOJAT Ha MOOWIBHBIA HOMEp OT OaHKOB, IIJIATEXKHBIX CEPBHUCOB,
MOOUJIBHBIX ONEPATOPOB U APYTUX OPraHU3ALU.

- He mnoanaBaThCcs Ha NPOBOKAMU 3JIOYMBIIIJIEHHUKOB, HAalpUMeEp, C
TpeOOBaHMEM TME€PEBECTH JEHBI'M WM OTHpaBUTh SMS, 4TOOBI CHATH OJOKHUPOBKY
KOMITBIOTEPA.

- He otkpsiBath (ailiabl U Apyrue BIOXKEHHS B MHCbMax, JaXe €CIU OHU
NPULIUIA OT JIpy3ed U 3HaKOMbIX. Heo0X0AMMO yTOUHUTE Y HUX, OTIPABIISLIIN JIM OHH 3TU
dbaiinbl.

- He noBepsTh 00BSABICHUSAM O MOJ03PUTENBHO JICHIEBBIX TOBApaXx, aKIHUIX U
pacnpofakax Ha Mallo3HaKOMbIX caitax. llepen mokynkoil HeoOXOAMMO MPOYUTATH
OT3bIBBl B MHTEPHETE O CaliTe WJIM YaCTHOM IMPOJAABIE, a B CIy4yae UX OTCYTCTBHS
OTKa3aTbCs OT MOKYIIKH.

- [IpoBepsATh pEeKBU3UTHI, yKa3aHHBIE B IUIATEXKE Iepes omnarod. Eciu oHu
HE COBITIAJAIOT C 3asBJICHHBIMU paHEe, TO OTKA3aThCs OT MOKYIIKH.

- HacTtpouTps oHNalH-NIaTeXU Ha 3apaHee NMPOBEPEHHBIE PEKBU3UTHI (aBTO-
TUTATEKH).

- B cnyudae mpocs0 OT npy3el U 3HaKOMBIX O J€Hbrax HEOOXOJIWMO JIMYHO
NEepe3BOHUTh M YTOUYHUTH HEOOXOJAMMOCTh B IOMOIIM, a B Cily4dae OTCYTCTBUS
BO3MO>KHOCTH MO3BOHHTD, 33/1aTh KaKOW-THOO MPOBEPOUYHBIN BOIPOC, OTBET HA KOTOPBIH
MOJKET 3HATh TOJIBKO JJAHHBIN YEJIOBEK.

Ymo oenamu ecnu yoice 803HUKIU NpodIeMbl?

- Ecin CMC-nonnucka 6su1a odopmiieHa, TO HEOOXOAUMO OOpaTUTHCS 0
TenedoHy B CiIyX0y MOAIEPKKHU ONepaTopa U MONPOCUTh OTKIIOUUTH €€.

- Ecnu akkayHT OblT B3JIOMaH, TO HEOOXOIUMO 3a0JOKHpOBATH AKKAyHT,
COOOIIUTHh AaJMUHUCTpAIMM caiiTa O B3JIOME, MOMEHATh MapoJib K CailTy, a Takke
IpPEeAYNPEaUTh BCEX CBOMX 3HAKOMBIX O TOM, YTO IPOU3OIIEN B3JIOM M, BO3MOXHO, OT
BAIIIETO UMEHH OYyJIeT pacCchlIaThCs CIIaM U CChUIKM Ha (DUITMHTOBBIE CANTHI.



- Ecnu nenpru wim apyrue BaKHbIE JaHHBIE Balield OaHKOBOW KapThl ObLIH
IPEOCTaBICHbl HEU3BECTHBIM JIMLIAM, TO HEOOXOAMMO KaK MOXHO ObIcTpee 00paTUThCs
B OaHK JU1s1 OJIOKHPOBKH KapThl U BO3BPATa CPE/CTB.

OHJIAHH-UTPbI

CoBpeMeHHbIE OHJIAWH-UTPBI - 3TO KpPacOYHBIC, 3aXBATHIBAIOIIWE Pa3BICUYCHMUS,
00BEIMHSIONINE COTHU THICSY YEJIOBEK MO BceMy MUpy. UTrpoku uccienyroT JaHHbIH UM
MHUp, OOIIAIOTCS JOPYr C APYTrOM, BBIMOJHSIOT 3aJlaHUsl, CPAKAIOTCS C MOHCTpAMH U
MOJIYYalOT OIBIT.

Urpsl pa3nensitor Ha cleIyoue KaTeropuu:

- [InaTHple — JOCTYNI K CaMOM Wrpe OCYIIECTBISETCS TMOCTE OIUIAThI
€ANHOXKIBI JTUOO COTJIACHO JIMMHUTY (JI€Hb, HENEeNs, Mecsll M T.J), a cama Hrpa He
COJICPKHT TJIATHBIX IOMOJIHUTENBHBIX YCIYT U MPEI0KCHHIH;

- becrnaTHble — 1OCTYyN K UTpe MpeaoCcTaBiIseTcst OecIiaTHO, a caMa urpa He
COJICPIKUT TIJIATHBIX JOTIOJIHUTEIBHBIX YCIYT U MPEI0KEHUM;

— YcnoBHo-OecmiaTHbIE: JOCTYNl K UWIPe MPENOCTaBlseTcsl OecruiaTHo,
OJIHAKO UTPa COJEPKUT TUIATHBIE TOTIOJHUTENbHBIE YCIYTH U MPEIOKEeHUs (Harpumep,
YIYYIIUTh Balll MEPCOHAXK WU TMOJYYUTh KaKHe-THOO UTpOBBIE MPUBUIIETHUH) 33 CUET
BHECCHUS PEAIbHBIX JICHET.

[Ipu 5TOM Ba)XHO MOHHMMATh IEJIb WP IUIATHBIX U YCIOBHO-OECIUIATHBIX —
nosydeHue npuObutd. OAHAKO MOJYYEHHBIE CPEJICTBA pa3pabOTUMKAMK UTP TAKXKE HIYT
Ha TOJJEpKaHUE M pa3BUTHUE WIPHI, a TakXKe Ha COBEPIICHCTBOBAHUE CHUCTEMBI
0€30MacHOCTH: COBEPIICHCTBYIOTCS CUCTEMBI aBTOPU3AIIMHU, BBIITYCKAIOTCS HOBBIC TTATYU
(mdpoBbie 3arulaTKu ISl MPOTpamMM), 3aKPBIBAIOTCS YSA3BUMOCTH cepBepoB. Kpome
ATOr0, Ha TMOJYYEHHBIC CpEACTBA HAHUMAIOTCS pa3pabOTUMKKA U CIEIUATHUCTHI,
OCYIIECTBIISIONINE B YACTHOCTH MOJIIEPKKY MOJIb30BATENCH.

B momo6HBIX UTpax CTOMT omacaThCs HE CTOJIBKO CBOMX COMEPHUKOB, CKOJIBKO
Kpa)k¥l apoJisi, Ha KOTOPOM OCHOBaHA CHCTEMa aBTOPHU3AIMU OOJIBIIHHCTBA UTP.

OcHOBHBIE COBETHI MO 0€30MACHOCTH CBOETO UTPOBOIO aKKAYHTA:

— Ecnm papyrodi urpox cosnaer HENPUSITHOCTH, OCKOPOJISIET M HapyllaeT
CBOMM TOBEJICHUEM TpaBUJIa UTPHI, 3a0JIOKUPYH €ro B CIUCKE UTPOKOB U
COOOIIM B aIMUHUCTPAIIMIO O TTOBEJICHUH JTAHHOTO UTPOKA, B TOM YHUCIIE CO
ckpuHamH. Takoe JeWCcTBHE TMO3BOJSET AIMUHUCTPALMA WIP HAXOIUTh
MOAOOHBIX UIPOKOB W HCKIIOYUTh HMX W3 HIPhl, YTO OOBIYHO
MPEAYCMOTPEHO MPaBWJIAMHM KaKJIOM WUTphl JJIsI Pa3BUTHS CaMOW WTPbI —
BeJlb HUKTO HE OyJIeT UTPaTh B UTPY, KOTJAa B HEW UMEIOTCSI TAKUE UTPOKH;

— He pexomenayercs yka3pIBaTh JUUHYIO HHGOPMAIUIO O ceOe B aKKayHTE U
pacrpocTpaHsITh €€ Cpeau JAPYIHMX HWIPOKOB, IMOCKOJIbKY OHa MOXET
MPUBECTU K PA3TUYHBIM HETATUBHBIM MOCIEICTBUSIM B PEAIbHOM JKU3HU;

— Heo0xogumo coOmioaTh mpaBuiia UTPHl U YBaXKaTh JIPYTUX WUIPOKOB, B
YaCTHOCTH CO37aBaTh HEMPUITHOCTH U OCKOPOJISITh UX;

— Bo Bpemsi Urpbl HE CTOWT OTKJIIOYATh AHTUBHUPYC, MOCKOJBKY BO BpeMs
UTPBI KOMITBIOTEP, CMAapTHOH UITU TUIAHIIET MOKET OBITh 3apakeH;

— HeoOxomumo Bcerga KOHTPOJIUPOBATH IMOTPAYeHHOE B WUIPe BpeMs U
JIEHBI'H, TIOCKOJIBKY 3TO MO3BOJISAET OIEHUTh CBOM JICUCTBUSI KOPPEKTHO;

— Henb3s npuobperath IOMOJHEHUS K HrpaMm, OIUJIaYMBaTh MOJAMUCKH U
BHYTPUUTPOBBIE MPEAMETHl Ha CTOPOHHUX pecypcax, MOCKOJbKY YacTo



3JIOYMBIIIUICHHUKH IMOJYYarOT Balllkd ACHBI'M M JOCTYII K KapTOYKaM OILJIAThI
" 3JICKTPOHHBIM KOHICIIBKAM.

ClIAM

CornacHo ctatbe 18 ®@enepanbHoro 3akoHa ot 13.03.2006 N 38-®3 "O pekiname"
paclpoCTpaHEHUE PEKJIaMbl JOMYCKA€TCS TOJIBKO TPH YCIOBUU IPEIBAPUTEIBLHOIO
coriacusi abDOHEHTa WK aJjpecaTa Ha IMOJyYEeHUE PEKIIaMBbl.

B cBow ouepenp IOpUOMYECKH CIIAM MOXKHO ONPENENIUTh KaK peKiamy,
pacnpocTpassemMyro 0e3 npeaBapuTeIbHOTO coriacus a0OHEHTAa U ajipecaTa.

Baxxno, 4To nomyckaercs pekiiaMa IpU YCJIOBUHM IPEABAPUTEIIBHOTO COIJIACHUS
a0OHEHTa, MPUYEM COIJIACHE JIOJKHO OBITh HE YCTHBIM, & B CIOPHBIX CHUTYyalUsX,
KaCaloIlUXCsl PaCChUIOK, PACTIPOCTPAHUTENb 0053aH JOKa3aTh HATMYKE TAaKOTO COTIACHs.

Taxxke cornacHo 3aKOHY PaclpOCTPaHUTENh TaKOW peKiIaMbl 00s3aH HEMEJICHHO
MIPEKPATUTh PACIIPOCTPAHCHUE JAHHOUM PEKJIaMbI B aJIpec JuIlla, 00paTUBIIETOCS K HEMY C
TaKUM TpeOOBaHUEM.

J1J1st 5TOTO HEOOXOANMO:

- B snekTpoHHOM cO00IIeHNN HAaWTH KHOMKY «OTKa3aTbCsl OT PaCCHUIKNY,
PO/ IO KOTOPOM MOATBEPAUTH OTKA3 OT MOJYyYEHUsI PEKIAMHBIX COOOILIEHUH;

- [Io TenedoHy WM OSIEKTPOHHOM TOYTE OpraHW3alMU WIA JIHILY,
HanpaBuBiieMy coobmenne CMC unm B MeCCeHIKEpe, COOOIIUTh O HEOOXOIUMOCTH
HCKJIIOYNTH U3 PEKIAMHOU PaCCHUIKH.

Takke CepBHUCHI AJIEKTPOHHOW MOYTBI M MECCEHKEPHI MO3BOJISIIOT OTMETHUTH
COOOIIIeHNEe WU aJipecaTa Kak CraM WA paclpoCTPaHUTEh cllaMa COOTBETCTBEHHO. Jliis
ATOr0 HEOOXOAMMO BBIICITUTH HYKHOE MHUCHMO M HAXaTh KHOMKY «JTO CIamy, MOCIe
Yero mMchMO MM cooOuieHue Oyaer nepemenieHo B nanky Cnam win yaaneHo. [lpu
ATOM aJMUHHUCTpPAIIMS CEPBUCA CMOXKET OTCIACAUTH OTIPABUTENS cliamMa U 3a0JI0OKUPOBaTh
pacrnpocTpaHeHre JaHHOW WH(OPMAIIMK UITU OTIIPABUTEINS JIJISl APYTUX MOJIb30BATENCH.

B coorBerctBum ¢ 4. 4. 1 u 7 ct. 38 3akona N 38-®3 "O pekname" pacchlika
(GUBUYECKUMH U FOPUINYECKUMU BIICUET aIMUHUCTPATUBHBIN mITpad.

JInsi mpuBIEYEHUsT K OTBETCTBEHHOCTH PACIPOCTPAHUTEINSI CIaMa MOJIy4aTero
cnama HeoOxoaumo oopatuthesi ¢ @PAC Poccun, cooOIuB 0 MOTyYeHUH criama, yKas3aB
Ha OTCYTCTBHE COIJIACHS HA MOJIyYeHHE TAKHX PAacChUIOK, U MPHIIOKHUB COOOILIEHUE, €ro
doTorpaduro WM CKPUHIIOT, COJEPKABILINUN PeKIaMy.

OmHako  Kakaplid  Todb3oBatelb  MHTepHET-ceTH  00s3aH  cOONIOAaTh
omnpeneneHHble mpaBuiia Oe3omacHocTu. [TyHkT 28 [IpaBui oka3zaHusl TeleMaTHYECKUX
YCIIYT CBSI3M, YTBEPXKJIEHHBIX ITocTaHoBJIeHMEM [IpaBurtenscTtBa Poccuiickon denepannu
or 10 centsiops 2007 r. No 575, obs3wpiBaeT aOOHEHTa (MONB30BATENS CETH): ...0)
UCIIONBb30BaTh IS TIOJY4EHHUS TEJIEeMaTHUUYEeCKUX YCIYr CBSI3U IOJb30BaTEIbCKOE
(okoHe4yHOe) 00OpyIOoBaHME U MPOrpaMMHOE oObOecreueHue, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TpeOoBaHUsAM; 33 ...1) MPEeANPUHUMATH MEPHI 1O 3aIIUTe AOOHEHTCKOTO
TEPMHHAIA OT BO3JCHCTBUS  BPEJOHOCHOTO TPOTPAMMHOTO  OOecreueHus; ¢)
MPENSATCTBOBATH PACTIPOCTPAHEHHUIO ClIaMa U BPEJOHOCHOTO MPOTPaMMHOTO 00€CTICUCHHS
¢ ero abOHEHTCKOTO TepMHHAIA.

I10/Ib30BATE/IBCKOE COIJIALLIEHUHE
OTHolIeHus MOJIB30BATENIE U PA3JIMYHBIX CAWTOB M CEPBHCOB HOCAT IIPaBOBOU
xapakTep u uMeroT popmy [lonbp30BaTenbCKoro coriameHus.



Tax mannoe Ilomp3oBaTenbcKoe coramieHUe SBISIETCSA MyOIMIHONW ohepToi Hin
JIOTOBOPOM MPUCOETUHEHHUS:

- Pexiiama u uHBIE TPENIOKEHUS, aJpECOBAHHBIE HEONPEIECICHHOMY KpPYTy
JUL, paccMaTpUBAIOTCS Kak mpuriamenue nenarb ogeptsl. Coxaepxkailee Bce
CYILIECTBEHHBIE YCJIOBHUSl JOTOBOpa MPEIIOKEHUE, U3 KOTOPOrO YCMAaTpPUBAETCS BOJS
JULA, AENAIOUIEr0 MPEUIOKEHNE, 3aKIIOUNTh JIOTOBOP HA YKa3aHHBIX B IPENJIOKEHUU
YCJIOBUSIX C JIIOOBIM, KTO OT30BETCSI, MpU3HaeTcs odeproil (myOoaudnas opepTa).

- JloroBopoM NpPHUCOEIUHEHUSI TPU3HAETCA JIOTOBOP, YCJIOBHS KOTOPOIO
OTIpEeJICJICHbI OJIHOM U3 CTOPOH B (pOopMyJisipax WM MHBIX CTAaHAAPTHBIX opMax U MOTIU
ObITh TPHUHATHL JPYrol CTOPOHOM HE WHA4Ye Kak IyTeM MPUCOCIUHEHUS K
IPEeJI0KEHHOMY J1I0roBOpY B 1esnoM. [IpucoennHuBmascs K JOroBopy CTOpOHa BIIpaBe
noTpedOBaTh PACTOPKEHUST WM W3MEHEHMs JOroBOpa, €CIM JOrOBOpP NPHCOETUHEHUS
XOTS U HE MPOTHUBOPEUUT 3aKOHY M MHBIM MPABOBBIM aKTaM, HO JUIIAET 3Ty CTOPOHY
npaB, OOBIYHO TIPEJOCTABISAEMBIX IO JOTOBOpaM TaKOro BHUAQ, WCKIIOYAET WU
OTrpaHUYMBAET OTBETCTBEHHOCTb IPYroll CTOPOHBI 3a HapylleHue 00sA3aTeNbCTB JUO0
COJICPXKHUT JIPYTUe SBHO OOpEMEHUTENbHBIC JUIsl PUCOSAMHHUBIICHCS CTOPOHBI YCIOBUS,
KOTOpBIE OHA, UCXOJI U3 CBOMX PAa3yMHO IMOHUMAEMBIX MHTEPECOB, HE MPUHSIA Obl IPU
HAJIMYUU y HEEe BO3MOKHOCTH y4aCTBOBATh B ONPEJIEIICHUN YCIIOBUN JOTOBOPA.

[lepen peructpanueil Uiy MCHOJIB30BAHUEM IOJIb30BATENb JOJIKEH MOATBEPIAUTH
cBoe coruiacue ¢ ycioBusMu «I101b30BaTenbCKOro COTNAlIEHUs», & B CIIy4ae HECOIJIachs
C HUMH HE HUMeeT IpaBa MOJb30BaThCAd cailToM. MMeHHO mo3TOMY perucrparus
MOJIb30BATENSl O3HAYaeT TMOJHOE M 0O€30roBOPOYHOE TMPUHATHE IOJB30BaTEIEM
M0JIb30BATEIbCKOTO COTJIAIICHUSI.

Kpome storo, 3adactyro aAMUHHUCTpAIUS CAUTOB U CEPBUCOB OCTABIISIET 32 COOOM
npaBo u3MeHUTH I[lonb30BaTenbCckoe COTJalleHHEe B OJHOCTOPOHHEM MOpsiake Oe3
KaKoro-au00 CHenualbHOro yBenoMieHus, myonukys [lonb3oBarenbckoe cornameHue B
OTKPBITOM  JIOCTYIIE, TIIO9TOMY PEKOMEHJIYETCS pEryjlspHO NPOBEPATh YCIOBUS
[Tonb30BaTENBCKOrO COTNAICHHS HA TPEAMET UX U3MEHEHUS U/UJIU T0NOJTHEHUS.

[Ipn 3TOM MpoOJOIIKEHNE MCIOIb30BAaHUSI CAUTOM WJIM CEPBUCOB IOJIb30BATEIEM
nocjie BHECEHHsS W3MEHEHWW u/unum nonoiHeHud B Iloibp3oBaTenbCKoe COTJAIICHUE
O3HAYAaeT TPHUHITHE W COIVIACHE TIONB30BaTENsl C TAaKUMH W3MEHEHHSIMH W/WIU
JIOTIOTHEHUSIMU.

B Tlonp30BaTenbCKOM COTJIAIIEHUH OTPAKEHbI PA3IUYHBIE ACTEKThl PabOTHI
CaliTOB WJIM CEPBUCOB, KOTOPBIE BKJIIOYAIOT TAKUE BOMPOCHI KaK MOPSAJIOK PETUCTPALIUU U
MCIOJIb30BAaHMUS, PAaBa U OTBETCTBEHHOCTh aIMUHUCTPALIMU CaiiTa UJIK CepBHUCa, IpaBa U
OTBETCTBEHHOCTb MOJIb30BATENs, IEPEYEHb BO3MOXKHOCTEH MCIOJIb30BAHUS U MPABUI UX
MCII0JIb30BaHMS TIOJIb30BATEIEM CaliTa UM CEPBUCA U APYTUE aCHEKTHI.

Oco0yto akTyanpHOCTH [lomp30BaTeNbCKOE COrameHne mpuoopeTaeT B yCIOBHIX
BO3MOXXHOCTH TIepe/layyl MEePCOHANBHBIX JAHHBIX MOJIb30BATENCH APYTUM OpraHU3alHsIM
U JIUIAM JIJI KOMMEpPYECKUX LIeJiell U OTBETCTBEHHOCTh MOJIb30BaTENs 3a pa3MelicHue
WJIM TIPEIOCTaBIICHUE JIOCTYyNA K MaTepuajaM, HapylaoliuM UHTEUICKTyallbHbIC MPaBa.

I'OCY/JAPCTBEHHABIE YC/IYITU B UHTEPHETE

I'ocynapcTBeHHBIE YCIYTH — 3TO YCIIYT'H, KOTOPhIE HAM OKa3bIBalOT OpraHbl BJIACTH
U TOCYIAapCTBEHHBbIE OpraHM3alMU JJI1 pELIEeHHMs] Ppa3IMYHBIX JKU3HEHHBIX 3ajad.
Hamnpumep, nepBoii rocyapCTBEHHON YCIYyrod B KU3HU Ka)XJO0T0 IPAKIaHUHA SIBIISETCS
MIOJIyYEHUE CBUJIETENILCTBA O POKJICHUH.



Korna rpaxnanuny ucrnonssercs 14 net, eMy IperocTaBisieTcsl PaBo M0JydaTh
rOCYJapCTBEHHBIE YCIYTU CaMOCTOSTENIbHO, HAIPUMED, OJIyUeHUE MMAcCHOopTa, 3alUCh Ha
IpHEM K Bpauy, IOUCK pabOThl WM MOTYyYEHUE PE3YIbTAaTOB K3aMEHOB.

[TonyunTh rocyAapCTBEHHBIE YCIYTH MOKHO TpeMs criocobamu: yepe3 MHTepHer,
yepe3 MHOTO(yHKIHOHANbHBIE IeHTpbl (M®DL]) u B TpaAULIMOHHOM MOPSIIKE, MOCETUB
roCyJapCTBEHHOE yUPEKIACHUE.

[Tonyyenue rocymapcTBEHHOW yciayru uepe3 HMHTepHeT — OAMH M3 caMbIX
MPOCTHIX, YIOOHBIX U COBPEMEHHBIX CIIOCOOOB, TOCKOJBKY:

- ODJIEKTPOHHBIE TOCYAAPCTBEHHBIE YCIYTH HSKOHOMAT BpEMs: HEKOTOPBIE
MPEAOCTABISIIOTCA TUCTAHIIMOHHO U PE3YJbTaT MOYKHO MOJIYYUTh TAK)KE JUCTAHLMOHHO,
a Ipyrue B Ha3HaY€HHOE BpeMs 0e3 ouepeny;

- B03M0XXHOCTb POBEPKU CTATyCa 3asBJICHNUS;

- [Topran rocyaapcTBeHHBIX yCIyr GYHKIIMOHUPYET 24 yaca B CyTKH 7 THEH
B HEJIENIO B MPa3IHUKHU WM BBIXOJHBIC JHH, YTO IMO3BOJISET MOAATH 3asBICHHE B JII00O0E
BpeMs.

['ocynapcTBeHHBIE YCIYTH MPEAOCTaBISAIOTCS Ha calTe gosuslugi.ru

B nacTosiiiee BpeMsi MOTYyYUTh TOCYAAPCTBEHHBIE YCIYTH MOKHO IO Pa3IMYHbIM
BOITPOCAM, B TOM YHCJIE:

- ITonyuyenune nmacnopra rpaxkagannaa P® u 3arpaHM4HOrO 1acnopra;

- [TonydyeHne CcTpaxoBOrO CBUIETENIBCTBA O0S3aTE€IBHOTO MEHCHOHHOTO
ctpaxoBanus (CHUJIC);

- 3anucek Ha IPUEM K Bpauy;

— Pesynbratsl rocygapcTBeHHOM utoroBoi arrecranuu (I'MA);

- Pe3ynbTaThl  BCTYNUTENBHBIX  HMCHOBITAHMM W O  3a4UCICHMM B
o0pa3oBaTeNbHbIE YUPEXKICHUS;

- [TosryunuTh HampaBiieHHE HA BPEMEHHOE TPY10yCTPOMCTBO;

- 3anucaThbcst Ha TPO(ECCHOHANBHYIO OPHEHTALUIO;

- [TonydyeHue cnpaBoK Mg MOJYYEHUS TOCYJApPCTBEHHOW COLIMAIbHOM
CTHUTICHTUY;

— U muorue npyrue.

3asiBlIeHUE HA MPEIOCTABIEHUE YCIYTH B 3JICKTPOHHON (hOpMe MOJAeTCs OHJIalH C
MOMOUIBI0 KOMIIBIOTEpA, IJIAHIIETa WIM MOOWJIBHOTO TenedoHa, a JOKYMEHTHI IMpHU
HEO0OXOJIMMOCTH MPUKPEIISAIOTCS B BUJe ckaHa uinu ¢otorpaduu. Ilpexne yem nogate
3asiBJICHHE, TOJIb30BAaTEIhb MOXKET O3HAKOMHUTHCS CO BCEW HYXHOW uHpOpmarmeir o
MPEAOCTABICHUH YCIYTH U OTBETCTBEHHBIX OPTaHU3aLUSIX OHJIAIH.

JJ1s oay4YeHus TOCYAapCTBEHHOM yCIyru B CETH HEOOXOAUMO B TIEPBYIO OUYEPE/Ib
3apeructpupoBathcsa B ECUA — Equnoit cucteme uaeHTUGUKAIIUN U ayTeHTU(DUKAIIUN.

ECHA npencrasnsier co00i JOTHH U AP0 OT BCEX FOCYIapCTBEHHBIX MOPTAIOB
u caitoB. C €ro moMomipl0 MOYKHO NOJABaTh 3JEKTPOHHBIE 3asBJICHUS, OIUIAYMBATH
cuyera u mrpadsl U1 MHOroe apyroe. Hampumep, B HeKoTOpbIX pernoHax Poccuu y3HaTh
OLICHKM B JJIEKTPOHHOM JIHEBHHUKE poauTenn MoryT c¢ nomombio ECHA, a yuerHas
3amuch ECHA 1maeT BO3MOXHOCTH TIOJB30BAaThCA O€CIIaTHBIM — OECIPOBOIHBIM
uHTEpHETOM B MeTpo [letepOypra u MockBbI.

3apeructpupoBatbca B ECHMA Moryrt rpaxaane, JOCTUTIIME Bo3pacTta 14 mer u
umeromue nacnopt. Jletu 1o 14 He MOTYT UMETh CBOIO COOCTBEHHYIO YUETHYIO 3aIUCh.

s monmyaenuss ECUA neobxoaumo:



- 3amosHUTh KOHTakTHBIE JaHHBIe Ha ¢opme peructpauun ECHUA
https://esia.gosuslugi.ru/registration .

- Jlanee B CO31aHHOM JIMYHOM KaOMHETE HYKHO BBECTHU JAaHHbBIE MacrlopTa U
Homep CHUJIC (oH yka3aH Ha CTpaxOBOM CBUJIETEIHCTBE B BUJIC 3€JICHOMN TIACTUKOBOM
KapThl);

- [Tocne sToro B JIMYHBIM KaOMHET NTPHUIET YBEIOMIIEHHE, YTO JaHHBIE
JIOKYMEHTOB YCIIEITHO MPOIUIN IPOBEPKY;

- Jlnst 3aBepuieHHs] Mpoliecca PErucTpaldyd HYXHO TOATBEPAUTH CBOIO
JUYHOCTH. 7151 3TOro HyHo npuiitu ¢ nacnoptom u CHUJIC B mo6oit M®II.

Taxke Bo3MOXHO moayuuTh ECHUA MoXHO cpa3y B OmmkaiiieMm OTACICHUH
MOILI.

[locne peructpauum B 3TOW cHCTEME OYAET OTKPHIT MOJHBIA JOCTYH K
FOCYAApCTBEHHbIM calTaM M TopTajaMm, a Uil TOJy4YeHUs HENOCPEICTBEHHO
rOCy/IapCTBEHHBIX yCIyT HEOOXO0IUMO:

= HaiitTu u o3HakoMbcst ¢ omnucanveM yciayru. Jias s3Toro Heob6Xoaumo
BbIOpaTh B KaTaJIOre Ha TJIAaBHOM CTpaHUIIE MOPTaJla HHTEPECYIOUIYIO YCIYTy WIH HAaUTH
€ee C IOMONIbI0 CTPOKM IOWUCKA, MEepeias K CTpaHulle ¢ ee omnucanuem. Ilocne
HEOOXOIMMO HM3yYUTh WH(GOPMAIMIO HA CTpaHUIlE, B YACTHOCTU CBEJEHUS O IMpaBe Ha
MOJIyYEHUE YCIYTH, KaKUE€ JOKYMEHTHl HEOOXOAMMBI JUIsl €€ IOIY4YEHHUs, U JPYryio
BaXHYyI0 MHpopMauuioo. Yacto yciyra mnpeaocTaBisieTCss pa3HbIM  KaTErOpHsIM
3asgBUTENCH: (PU3WYECKUM JIMIAM, OPUIUYECKUM JUIAaM ¢ HHAUBHAYATbHBIM
peANPUHUMATESIM.

- Haxatp Ha kHONKYy «Ilomyuuts ycnyry». [locne nmoiayuenus undopmamu
00 yciiyre MOKHO MEpelTH K ee MoayyeHuto. YToObl 3aMoMHUTh 3JIEKTPOHHOE 3asBIICHUE,
HE00X0AMMO HaXKaTh Ha KHOMKY «llodyduTts ycimyry».

— 3amoaHUTh  DJIIEKTPOHHOE  3asBIeHHE.  BHeceHne  HEOOXOAMMOU
uH(popMauu B 1ossi GOpMbI 3JIEKTPOHHOTO 3asiBieHus. Ha mro0omM mare 3amojHeHUs
3asiBJICHHS] BO3MOXKHO CO3/1aTh €r0 YEPHOBUK, HAXKaB KHOMKY «COXpaHUTh», U BEPHYThCS
K II0J1a4€ 3asBJICHUS B YI00OHOE BpeMs.

- [Tpukpensienne HeoOXOAMMBIX JOKyMeHTOB. Ha sToM miare morpebyercs
NPUKPENHUTh JOKYMEHTBI, HEOOXOJUMBIE JIJIsl TIOJyYeHUsl ycIyru. Bo3aMoXHO NpuKpenuTh
CKaH WK Gororpaduro T0KyMeHTa.

- OtnpaButh 3JIEKTpOHHOE 3asBieHue. llocne 3amonHeHMst Bcex moael
(dbopMbI 3asBICHHUS] HEOOXOIUMO HaXKaTh Ha KHOTMIKY «OTIPAaBUTHY.

- OrcnexxuBaHWe XOJla OKa3zaHWs yCIyrd. B nuyHoM kaOuHeTe WM 0
AIIEKTPOHHOM MOYTE MOKHO OTCIIEKHMBAThH XOJ] OKa3aHUs YCIYTH.

- [Tonyuyenune pesynprara. Ilo HEKOTOpHIM yciayram MOJIYyYUTh PpE3YyJIbTaT
yCIIyTH MOXHO OHJIaiH. Ho mHOrga nns mosiydeHHs rOTOBOTO JOKYMEHTA, HAIpUMED,
nacnopra, Tpedyercs JMYHOE OOpallleHre B OpraH BIACTH.



https://esia.gosuslugi.ru/registration%20.

